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Attention Realtors!

NAF;%_C')IE:E OF Grievance & Pro Standards Service
CERTIFICATION SeePAGE 13for details I TCAR needs membe_rs for Grievancg &
Required This year! Pro Standards Committee service! Cap y

help? SEE PAGE For more info!

WELCOME NEW MEMBERS!

New REALTOR® Member(s):
Tom Griggs - Agent - Frontier Property Management
Stacy Siville- Agent- CB Mother Lode
Debbie Jennesslohnson- Agent - Re/Max Gold Sonora
Janina Campbell Agent - Berkshire Hathaway Home Services Sonora
Tim Nash - Agent - Berkshire Hathaway Home Services Sonora
Suzanne Cruz Agent - Allison James Estates & Fine Homes Oakdale
Joshua Bailey Agent - Century 21 Wildwood Twain Harte
Joshua Deknoblough Broker - Josh Deknoblough Real Estate
Christian Sharp- Agent- Sharp Realty, Don Sharp Broker

New Affiliate Member(s):
Golden State Finance Authority Carolyn Holmes, Marketing Director
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Risk Management AAA

Learn How to Prevent Claims and Lawsuits with a Course in Risk Management

This course is designed to help minimize the chance of having a claim or lawsuit filed against you by following some Insurance
simple Risk Management steps and by becoming educated in the areas which cause the greatest incidence of claims.

The suggestions, education, and advice presented can limit your liability and assist you with the handling of a claim if you

are faced with one.

This course provides you with valuable information on risk management, including:

* An understanding of the basic concepts of risk management. FOR

e The ability to identify common areas of risk.

* An understanding of licensee activities likely to contribute to risk. BEING

* Practical examples of high risk areas.

e Examples and guidelines for risk reduction. THE

* How risk management impacts the consumer.

* An understanding of legal responsibilities. SPONSOR
(This course is DRE accredited for 3 hours of Continuing Education credit in Risk Management) DRE Sponsor No. 0001 FOR
INSTRUCTOR: Howard Fallman, CA.R. Instructor T H | S
DATE: Wednesday February 17, 2016 TCAR

TIME: 10am to 2pm EVENT

LOCATION: TCAR Conference Center, 14195 Tuolumne Road, Sonora, CA 985321
*kk%k
PRICE: $65 each includes 3 hours CE credit
2 Z THANK
ENROLL: https://tcar. _net/DefaultN.a YO U
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FEBRUARY 2016 GAD CORNER

Government Affairs Update- Karen Burkhardt, Government Affairs Director
Contactkarenmburkhardt@gmail.comi72-8097 (celld 916/9470563)

for more information or to share information on the topics below or on other governmental topics

REALTOR

More on pervasive tree mortality

The Board of Supervisors recently approved a budget of more than $400,000 toward work on the hazard
plan. The California Disaster Assistance Act (CDAA) was approved for Tuolumne Countyam Malesnbbuls: up
to 75% of all eligible costs.

Mike Albrecht, Sierra Resource Management, Inc., was approved by the Board as the project manager. /
meeting, Mike described his approach to the project, which includes assessing and locating tree hazardefhyeats
and public safety, coordinating with wood markets, helping Licensed Timber Operators register with the i8ate, fi
for storage, and coordinating and communicating with State andrcexetyusitagfthe agreement with Sierra Resourc
Management, the Supervisors made clear the company will not be allowed to profit from wood revenue, or from
labor.

Traci Riggs, County OES Coordinator, is scheduled to present an update on the tree mortality plan at yot
eral Membership Meeting on 3/10. If you have questions about what the county plan is, attend this meeting.

Follow progress and updates on the County Website at
http://www.tuolumnecounty.ca.gov/index.aspx?NID=966

First member survey coming your way

The Local Government Relations Committee goals for 2016 include surveying T.C.A.R. members a coup
year. This yearos first survey will ask youtaeafpw ni
minutes to respond to LGR Committee surveys.

Housing Policy Committee met in January, continued discussion of PACE

County staff and Supervisor Hanvelt, Chair of the County Housing Policy Committee, invited a Ygrene rej
speak on their Property Assessed Clean Energy program. During discussion, the representative mentioned that
supervisors had recently approved PACE programs to operate in El Dorado county.

Because evidence has mounted in recent months demonstrating the housing finance complications with |
first position, | contacted the GAD for the El Dorado County Association of Realtors®. The EDCAOR GAD said 1
sided by their Board of Supervisors action, and ar
page describing PACE has a section entitled ARIitsk
concerning PACEHitps://www.edcgov.us/Goverment.aspx?id=30064771270

The T.C.A.R. Board continues to be opposed to the adoption of PACE programs for Tuolumne County.

In other action, the committee decided to plan a community forum on home ownership and home energy
grades in conjunction with the T.C.A.R. Public Relations Committee, under the leadership of Jan Dyer. HPC sta
nahan, and committee members Ron Kopf and Mike Lemke, and others in attendance at the HPC meeting, offe
planning task force. Rachelle Kellogg and Kim Campbell from the City of Sonora also offered to work on tlee con
ject. Rachelle has offered the use of the Opera Hall as the venue for the community forum.

Meetings of Note:
Members of the Local Government Relations Committee will meet on 2/10 with Supervisor John Gray. Jo
run again this year for his Fourth District supervisor seat. John was 2015 Board Chair.

TOC
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Click here for Grievance, Pro Standards & BOD training by Dave Tanner, C.A.R.
LIVE CLASS - 1pm4pm Wednesday, February 17, 2016
TCAR 2016 Sacramento AOR, 2003 Howe Ave, Sacramento, CA 9582p

Committee Roster Contact: Lyndsey Harank, (916)-#3Z6lharank@sacrealtor.org

NOTE: TCAR needs members to serve on the Grievance and Pro Standards
committees, without these complaint processing committees your local AOR
cannot exist. Training and certification is REQUIRED EVERY 2 YEARS for
Grievance or Pro Standards committee service. TCAR will reimburse the cost df
training. Here is a link to the C.A.R. Grievance & Pro Standards ONLINE training
http://prostandards.learningcenter.com/partners/carpro/
Once you have successfully completed the course, send your transcript & payment
to TCAR for filing and reimbursement. And THANK YOU for your committee servce

GRIEVANCE & PRO STANDARDS COMMITTEE INFO

GRIEVANCE COMMITTEE PROFESSIONAL STANDARDS COMMITTEE

The Grievance committee investigates all written et@ The Professional Standards committee holds formal hearir
complaints received by the Association Office to dete@ when an Arbitration complaint is filed; also holds forrpal
whether it warrants consideration by a Hearing Panelf§ hearings when recommended by the Grievance Compnitte

Professional Standards Committee. May refer to a B involving alleged ethical and MLS Rules & Regulatigns

Mediator, if applicable. violations. Sits on a hearing Panel when requestegl.
MUST attend C.A.R. Professional Standards Trainl Recommends to the Board of Directors policies in the fare

Session every two years serve on this committee (pai of Ethics and Arbitration. Works with the Grievanct
the Association). Stays current on changes in the Cg Committee in keeping the membership informed on Ejhic:

Ethics and works with the Professional Standards Co and Standards of Practice.
in keeping the membership informed on ethics. MUST attend C.A.R. Professional Standards Trainipg

Standing Committee.
Must serve on this Committee before applying for the |
ards Committee. Members sgrae tiemee Meets when/

needed. Note: It is recommended that agents have X ;
Standing Committee. Members\geavéchmee

xperience in the business before applying to serve @ < . i
. _ Prerequisite. Previous service for 3 or more years on ghe
Prerequisite. Current C.A.R Professional Standard Grievance Committee. Current CA.R. Professiona

Training/Certification Is required. Standards Training/Certification is required.

Members Orientation Program.

TOC
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Accuracy of Listing Information in the MLS is YOUR Responsibility!

Fr om

Listing Broker: Not only does the Listing Bro
they also OWN the responsibility for the accuracy of listing details in the MLS. So.
please be sure that your agents fully understand the need for careful research ant
of listing details for the MLS.

Listing Agent: If you use an assistant for input & maintenance of listing data for tr
MLS, it is still YOU (and your Broker) who are responsible for the accuracy of the
ing details in the MLS. Data entered to the MLS should be carefully reviewed befc
published to the MLS. You can use t
MLS without it being visible to other agents and the public, until you have finished
fying the property details. Then, once you are sure it is complete and accurate, ya
publish it to the MLS as an active listing.

Incorrect and incomplete listing data in the MLS affects everyone!

How?

1. Public facing websites will show incorrect or incomplete information, which ma
lead to loss of potential buyers or dissatisfied sellers.

2. Appraisers rely on accurate information in the MLS, in order to correctly value
properties for lenders and owners working with financing, insurance and other
lar transactions. This is especially true of Sold data fields, such as Seller Conc
Sold Price, etc.

3.Agent sd MLS Searches & CMAs can be
MLS may cause your property listing not to be shown to prospective buyers be
it was not accurately reflected in listing search results. Your listing may be inco
include in, or left out of, a CMA search and report due to invalid listing details.

MLS Hints: Dondot just fildl i n the RE

fill in as many of the Optional Fields as you can too, that way you give the most

complete picture of the property listing possible. Be especially careful with

fields that affect searches and mapping such as Area, Sub Area, Street Name, et

And, if you see a listing in the MLS with incorrect or mislead-
ing information, take the time to REPORT it to the TCAR
MLS Office Staff so that the situation can be corrected.

TOC
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Join us for this informative workshop featuring Bill
Angove, Vice President of Asset Preservation, Mark your calendar!
Inc. Leam about capital gain, estate and other tax
issues and how your customers can avoid the What
higher capital gain taxes that have gone up this
year. The Power of 1031 Exchanges
and Analyzing Investment Properties
Topics include:
. . . Presented by Bill Angove,
= Simple ways to analyze investment properties  vijce President of Asset Preservation, Inc.,
to determine value.
= How to determine an investor's rate of retum.
When
= How people achieve financial independence Thusd March 3 2016
. - ursday— March 3,
by investing in real estate. 11:30 am to 1:00 pm
= How to utilize investment analysis to unlock
new sources of income. Where
— How to price and market investment Toulumne County Association of Realtors
properties. 14195 Tuolumne Road, Sonora
— Get the latest 1031 updates and threats. RSVP to Shauna Love
Shauna@TCRealtors.or
= How to analyze the local market and apply @ g
creative 1031 exchange strategies. 209-532-3432
= The definition of “like-kind" property.
= Dela?,red exchange rules and identification Bill
requirements. Asset Preservation, Inc.
= What real estate professionals need to know 1420 Rodky Ridge, Ste. 100
about 1031 exchanges. Roseville, CA 95661
BOO-282-1031 ext. 3519
bill @apiexchange com
| | | | . Hatlgnal Headauartare: (300} ZE2-1031  [#16) 7T91-5881
AHNIT FREALHVAT IO Eggtarn Raglanal Qffica: (366) 384-1031  [631) S62-3617
aplexchange o InfTaplexchandge Lo Y koo desopadon e
TOC
February Tuolumne REALTOR® Volume 61 Number 2 Page 7




TUOLUMNE REALTOR®
eThe Voice of Real Estate for T mn e

TUOLUMNE COUNTY ASSOCIATION of REALTORS®

14195 Tuolumne Road, Sonora, California 95370
Tel. (209) 53234320 FAX (209) 5329418- www.TCRealtors.org

%ﬁ%ﬁ%ﬁ%ﬁ%ﬁ%ﬁ%@ﬁ INTRIREREREREED

TCAR Staff
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General Information

2016 Officers
Val Ogletreé President
Adam Wilsofi President Elect
Paul Wildi Treasurer

Shauna Love Executive Officer

Shauna@TCRealtors.org

Ofelia Ontivero§ MLS Director
Ofelia@TCRealtors.org

Karen Burkhardit Government Affairs Dir:
Karenmburkhardt@gmail.com

Carolyn Botefl RETS/IDX Administrator

Carolyn@TCRealtors.org

2016 Board of Directors
Kathie Burbyi Past President
Veronica Hemphifi Director

Melissa Olivefi Director

Susan Parfs Director

Roy Navarrgi Director

Sam Segerstroiin Director

T.C.AR.

14195 Tuolumne Rd, Sonora, CA 9537
PH (209) 533432

FAX (209) 53®418

The Board of Directors meet at 9:00AM
on the third Wednesday
of each month at TCAR
(unless otherwise announced)

you seen TCAROGs Facebook

https://www.facebook.com/home. piotihagesidiii@iemtoes/125779880796966?fref=ts

Log in, search Tuolumne County AssociatioRBALTORS®, and @Al i keo
To get your Association news via facebook.

TCAR Newsletter Advertising Rates

Times Per 12X 5-11X 1-4X

Full Page 150 190 225
Half Page 80 100 120

Quarter Page 45 55 65

Business Card 25 30 35

Inside Front or
Back Cover

February Tuolumne REALTOR® Volume 61 Number 2 Page 8
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Tuolumne County Association of REALTORS®
General Membership Meeting

Thursday March 10, 2016
9:30 AM
T.C.A.R. Conference Center

Water Resources & Tree Mortality Update

Tracie M. Riggs, Deputy County Administrater & OES Coordinater

» Review of the effect of drought on county wells
* Stote assistance program for residential potable water supply
* Pervasive tree mortality: What's the plan?

Larry Beil, County 615 Coordinater

* Presentation of failed wells map

TUD Capital Improvement Plan

Thomas J. Haglund, TUD Seneral Manager
Lizsa Westbrook, TUD Public Relations/Communications Coordinater

*  Tuolumne Utilities District Capital Improvement Plan:
Overview and Schedule

PLEASE RSVP USING TCAR MLS LAMPS https:itear.getlamps.net/
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v C.AR. Insurance for Members of the

vye ‘ INSURANCE California Association of

o, S REALTORS®
—— % PRODUCTS Call Toll Free (800) 939-8088

an NFP Company

ERRORS & PERSONAL  COMMERCIAL MEDICAL DENTAL & VISION LIFE COVERED ABOUT
OMISSIONS COVERAGE COVERAGE COVERAGE PLANS INSURANCE CALIFORNIA  REALCARE

T o A T R R e R o e o e b A e e e o

FREQUENTLY USED CONTACT INFORMATION

HOME

BLACK KNIGHT FINANCIAL SERVICES: MLS SOLUTIONS
TECH SUPPORT HELP DESK:-87*MLSHELP (1:87%65%4357) paragonsupport@Ipsvcs.com

CALIFORNIA ASSOCIATION OF REALTORS®(CAR)
CAR LEGAL HOTLINE  SALESPERSON -2137398282
CAR LEGAL HOTLINE BROKER/OFFICE MANAGER 12137398350
CAR CUSTOMER CONTACT CENTER (HELP DESK):2137398272 cs@car.org

ZIPFORMS & RELAY PRODUCT HELP
zipForms® Technical Support-2137398227 support@zipform.com
RELAYTM Products -5868401168

NATIONAL ASSOCIATION OF REALTORS®(NAR)
NAR CUSTOMER SUPPORT:-8038746500
NAR INFORMATION CENTRAL: infocentral@realtors.org

REALTOR.COM LISTING SERVICES
AGENT SUPPORT: 1-8068746500 FAX: 1-80555#2332

SUPRA (GE) LOCK BOX & KEY SYSTEM
AGENT SUPPORT LINE (All Help Options)
1-8776996787 Option 1 Tech SuppdrOption 2 Billingi Option 3 Servicesuprasupport@fs.utc.com
KIM VOICE FOR AGENTS (for emergency key update cod£)0B447560

X X X X X X X % 2 e X

X

COUNTY HOUSE NUMBER INFORMATION %
Mariposa County House Numbering, Assessor/Records Office, 4982 10th St.., Maripos&8329)
Tuolumne County House Numbering, Public Works, 48 W. Yaney Ave. Sonora -&87 533 %

T o A R R R R R e o e b A e e o
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,“-ansfer of Death Deeqg

Jim Hildreth, CCAR Mediator
Wednesday February 10, 2016
10:00 AM CCAR board office
1270 Suzanne Dr Suite B Angels Camp, Ca

EDUCATION
OPPORTUNTY
FOR TCAR

MEMBERS

Jim will review New 2016 Laws,
Transfer of Death deed, RE Probate effective 1/1/16
for those who do not have a will or cannot afford one.

Open to both CCAR and TCAR members
RSVP to info@calaverasrealtors.com or 736-4600
Class size will be limited to first 30 RSVP’s

" c.a.r. education

LEADING THE WAY. . *IN REAL ESTATE TRAINING,
+

START THE NEW

VAR OFF RIGHT! "Bhg) o Sonplites

INTERN ET : ’\"‘SSJSE"S

UPRESENTS

As part of your 2016 C.A.R. membership you receive 12 FREE
hours of online CE courses from C.A.R. and The CE Shop.

All courses are approved by the CalBRE and are preferred by real estate & ABOUT OUR CLASSES

professionals who adhere to the highest quality of standards. The CE Shop has all of Are you in the dork about how lo use e Perform proper shutdown
- the Internet? Would you like to take  procedures
the courses you need to complete your California CE requirement. part in this new world of communi-
cation, shopping, medical services, In Basic Internet, learn about:
education and more? Then join the e Overview of the Infernet
Coach and Learn program for a FREE e How it works

NEED MORE HOURS TO RE g Basic Internet class and Basic Com- e Safety, security & privacy

puter class for beginners. « How fo use a web browser

¢ L /. G In Basic Computer, learn about: Sl
) | * Questions & answers
e Computer hardware/software
* Develop knowledge of ferminology  pjig we mention you will also have
ee St o LA i fun? SEE MORE INFO ON BACK.

& keyboard

Perform basic computer fask: 3 €
WITH PROMO CODE CARNEW30 Twindows 0 meseossaster

* Troubleshoot computer problems : www.centralsierraconnect.org
SPONSORED BY

Confused about what mandatory courses you need? Our Online Customer Care A A erirkes wsifol g
Team at The CE Shop can help you through! Please note: the free hours are

available to all members who have not already used their 12 FREE hours of online FUNDED BY GRANTS FROM THE SONORA AREA FOUNDATION & CALIFORNIA EMERGING TECHNOLOGY FUND
CE courses in 2016 and as long as you are a member in good standing of C.A.R.

a‘s EDUCATION » The
v

February Tuolumne REALTOR® Volume 61 Number 2 Page 11
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® * DENISE DOOLEY BAILEY
El Dorado Septic Service, Inc.
BUSINESS DEVELOPMENT
A Straight Flush Beats A full House
Contractors License:-A-856356 X
5 '+ | First American
m_* | Title Company
(209) 536-1925 12180 Industry Bivd., Suite 53, Jackson, CA 95642
orrice 209.223.0740 v pirecT 209.559.8329
P.O. Box 488 21119 Longeway Rd. Fax 866.386.0891
Soulsbyville, CA 95372 Sonora, CA 95370 emai debailey@firstam.com
Fax (209) 536-1910  E-mail: Eldorado.septic@sbcglobal.net www.firstam. comirSEESEEE—.

TCAR Calenaar of Events:
February 9 9:30am TCAR General Membership Meeting: Keynote Speaker Laurie Schrum , C.A.R. Updates
February 15 TCAR Office Closed
February 17 Education: Risk Management 10ar2pm $65 w/CE credit C.A.R. Instructor Howard Fallman
February 17 Grievance & Pro Standards Training at Sacramento AOR
March 3 Education: 1031 Exchange 11:30&tpm at TCAR Bill Angrove, Preservation Management
March 10 9:30am TCAR General Membership Meeting: Keynote Speakers Tuolumne County
April 7 9:30am Annual Housing Programs PresentationSheila Shanahan, Tuolumne County
April 7 TCAR Charity Fundraiser: Stage 3 Theater Preview Night
April 9 & 10 TCAR Community Event: Home & Garden Show
April 19 Education: ZipForms Class 10anripm at TCAR
April 27 Free TCAR Bus to C.A.R. Legislative Day in Sacramento
May 14 TCAR Community Event: Local Mother Lode Parade
May 20 9am C.A.R. Economic Update with Leslie Appigtmmg
June 1 Education: Disclosures Class 10atBpm $65 w/CE credit C.A.R. Instructor Howard Fallman
July 6 TCAR General Membership Meeting: Election 2017
August 12  TCAR Charity Fundraiser: Bus to S.F. Giants Game
November 9 Education: RPA Class, $65 w/CE credit, C.A.R. Instructor Howard Fallman
November 25TCAR Community Event:: Local Christmas Holiday Parade
December 6 Annual MLS Breakfast

Tuolumne REALTOR®
OThe Voice of Re al Estate f

Our mission is to contribute to the elevation of our professio
Realtor® image and to support our members commitment to s
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About the Training Requirement

The current four-year cycle will end Dec. 31, 2016.

REALTORS® are required to complete ethics training of not less than 2 hours, 30 minutes of .
instructional time within four-year cycles. The training must meet specific learning objectives on I Ine
and criteria established by the National Association of REALTORS®.

NAR CODE OF ETHICS TRAINING BY DECEMBER 31, 2016

NAR

Code of
Ethics

Training may be completed through local REALTOR® associations or through another tra| n | ng
method, such as home study, correspondence, classroom courses, or online courses. .
IS
Learn what login information you'll need, the best browsers to use, what to expect once you F R E E

complete the course, and other tips for taking the course.

Video: How to Complete the Training

JANUARY 12, 2012

Online Code of Ethics: Full Video Qo A~

|National Association of REALTORS®
online ethics course

« Course Layout

« Registration

» Lessons

» Review Quizzes

» Your Progress Record
« Final Exam

» Much more!

m O oD :

This tour will help make your online training experience as productive and enjoyable as
possible by familiarizing you with the course layout and answering frequently asked
questions before you begin. You can watch the full video tour or specific segments. Please
note that the tour is optional; to bypass it and go directly to the course, click "Skip the
Tour/Start the Course" below

DOWNLOAD PDF
NAR 2016 CODE
OF ETHICS HERE

Existing Members:

Begin or resume the existing member course now

New Members:

Beqin or resume the new member course now

on this page.

Check if you have completed the course by clicking the "View My Education Records" link

February Tuolumne REALTOR® Volume 61 Number 2


http://www.realtor.org/coeeduc.nsf/findnrdsrecord?openform
http://www.realtor.org/coeceduc.nsf/findnrdsrecord?openform
http://www.realtor.org/code-of-ethics/training/code-of-ethics-training-tips
http://www.realtor.org/rodesign.nsf/pages/FS_NRDSCMI?OpenDocument&Login
http://www.realtor.org/code-of-ethics/training/video-how-to-complete-the-training
http://www.realtor.org/sites/default/files/policies/2016/2016-NAR-Code-of-Ethics.pdf
http://www.realtor.org/sites/default/files/policies/2016/2016-NAR-Code-of-Ethics.pdf
http://www.realtor.org/sites/default/files/policies/2016/2016-NAR-Code-of-Ethics.pdf

THANK YOU TO EVERYONE WH
HELPED RAISE FUNDS VIA THE AN
GOLF FOR SCHOOLS TOURNAME

PINE MOUNTAIN LAKE, GROVELA
Dave Lint, Event Organizer

eThe Voi
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T

The children at Tenaya Elementary School, Tioga
School, Lake Don Pedro High School & the loc8cRo®l
all say THANK YOU for supporting their youth progrgms!
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